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Brightly TheWorxHub™ for Senior Living

How does it work?

TheWorxHub is a cloud-based, all-in-one solution that
allows senior living operations managers to simplify their
daily work, reduce and control costs, become proactively
compliant and deliver exceptional resident experience.
Unlike other senior living operations management
solutions, TheWorxHub is an interconnected system

that efficiently manages everything that an operations
team encounters, including work orders, preventive
maintenance, compliance tasks, quality inspections and
housekeeping.

Product Card
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with anytime, anywhere access to the information and tools your
team needs to work at their computer or in the field. Seamlessly
connect work, assets, departments and projects within one system

Simplify your daily work

to streamline communication and drive decision-making with data.

[ﬁ Reduce and control costs

by effectively creating long-term capital plans, use factual data to
make repair versus replacement decision and increase billing for
extra work completed.

%% Deliver exceptional residence experience

by using software to document resident preferences, improve
response times and communication, streamline transportation and
create hassle-free room bookings.

) Become proactively compliant

with simple tools for risk assessments, preventive maintenance
workflows and compliance code tracking, so you can prevent
problems (or fines) before they occur.
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Technicians can access the
information they want a lot
faster than they have ever been
able to in the past. It has made
my existing staff more efficient.
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Casey Jones
Presbyterian Senior Living
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Product Card for TheWorxHub™ for Senior Living

Implementation and Support

We provide our best service so you can do your best work.

Legendary support team
Included

All Brightly Software clients have unlimited access to our
Legendary Support Team

Reach support via phone, email or chat for immediate answers

Implementation support
Included

Orientation call to establish objectives and answer questions

One-on-one implementation consultation with your client
engagement team member

Unlimited interactive instructor-led online classes

Project collaboration tool for implementation management

Our Service Pledge to You
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Phone calls answered
within 3 rings

97% client satisfaction rate

About Brightly
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Support emails answered
within 1 hour
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Always speak to a human

Brightly, the global leader in intelligent asset management solutions, enables organizations to transform the
performance of their assets. Brightly's sophisticated cloud-based platform leverages more than 20 years of

data to deliver predictive insights that help users through the key phases of the entire asset lifecycle. More than
12,000 clients of every size worldwide depend on Brightly’s complete suite of intuitive software — including CMMS,
EAM, Strategic Asset Management, loT Remote Monitoring, Sustainability and Community Engagement. Paired
with award-winning training, support and consulting services, Brightly helps light the way to a bright future with
smarter assets and sustainable communities. For more information, visit brightlysoftware.com.
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