
So you’re thinking about making an investment in a 
cloud-based CMMS for healthcare with TheWorxHub? You’re 
in good company with the 1,600 healthcare and senior living 
organizations that have chosen TheWorxHub to simplify 
day-to-day operations, save time, money and improve resident 
satisfaction. Check out all the ways you can save with these 
ROI data points. 

*Estimates based on a staff of 10 with a $25 hourly wage and 35-hour 
work week in a 300-resident CCRC

10+ ROI data points of what 
you can save with Brightly 
TheWorxHub for Senior Living

Work order management

Work order management in a senior living setting is challenging, with maintenance 
and operations teams being tasked with managing compliance, preventative 
maintenance, contractors and keeping patients and staff safe. Being stretched thin is 
the norm so opportunities to reduce workloads and create efficiencies are vital to the 
long-term success of all organizations.

or 1,408 hours saved with improvements in work order management with mobile 
access, cutting down calls, simple search, etc.

$101,000 annual savings

in productivity gained with 50% fewer trips 
back to home base with mobile

$22,000  |  867 hours
in productivity gained annually by easily 
logging staff time

$11,000  |  455 hours

Asset management

You need a system that can easily capture and access full data on every asset to help 
you decide the optimal time to replace an asset versus continuing to repair. In 
addition, managing warranties, asset risk scores, preventative maintenance and 
energy cost.  

in asset management gains.

$24,730 annual savings

savings on smarter 
repair vs. replace 
decisions

$3,480
savings on 
managing annual 
warranties with 
90-day reminders

$6,000
energy savings 
annually with 
preventive 
maintenance checks 
and inspections

$11,250
annual savings with 
tools to maximize 
asset life span

$4,000

Learn more about software for work order 
and asset management

Resident billings

Resident billings for housekeeping and maintenance tasks are often missed as the 
current process is time consuming vs the request filled. With TheWorxHub you can 
simplify this process with detailed reminders that you can bill from, export, and convert 
to printed invoices so no charge is lost. 

on maintenance-related tasks and 
billable work orders on mobile

$11,000 
additional revenue

or 75 hours saved with automated 
feedback loops

$1,900 
annual savings

on housekeeping-related tasks (like 
mattress flips, extra cleanings, custom 
services and deep cleans)

$47,000 
additional revenue

Learn more about 
housekeeping  software

Work requests

When work is communicated verbally the required information is routinely incomplete 
and requires follow up. In addition, when front line staff can't see the status of a work 
order and a job isn't done within a day, they start to worry that the job has been lost, so 
they waste time chasing staff for updates. TheWorxHub solves this by automating the 
feedback loop, providing email and onscreen status updates, while ensuring those 
doing the work have the information they need without wasting time with follow up.  

Of productivity gained

$2,000  |  80 hours

total savings with TheWorxHub
Get started with TheWorxHub today

$122,000

866.455.3833    /    info@brightlysoftware.com    /    brightlysoftware.com

https://www.dudesolutions.com/products/maintenance-senior-living
https://www.brightlysoftware.com/products/housekeeping
https://www.brightlysoftware.com/request-demo



