
Brightly Confirm Solution Overview

Today, communities and residents are ever more reliant on public infrastructure in our towns and cities. Greater 
demands generate higher expectations, but meeting these expectations against what can be financially delivered 
is difficult. Many government organisations have short-term, uncertain budgets and disparate asset systems with a 
lack of integration. These issues lead to an inability to meet resident expectations.

Designed specifically for public infrastructure, Brightly Confirm is a leading all-in-one cloud-based enterprise asset 
management solution. It is flexible, innovative, and provides a central hub for assets while being complimentary to 
your technology integrations. Confirm streamlines information related to your assets, providing the real-time insight 
you need, whether you are in the office or out in the field.

Confirm for Public 
Infrastructure

brightlysoftware.com/theworxhub

What we’ve been able to achieve using Confirm is to understand our assets, where they 
are and what state of repair they’re in. Then we can apply this new technology and 
understanding of what’s around us to provide better services to our citizens.

Aberdeenshire Council 
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Create structure and collaboration through 
digitalisation
Easily centralise and view all assets, allowing collaboration 
across asset teams to identify and effectively address 
priorities and risks across all asset types with access to 
key historical data for decision-making.

Greater operational efficiency and sustainability 
Streamline day-to-day operations by monitoring, 
assessing, and controlling assets with preventive 
maintenance. Realise demand and needs across 
different asset types to be more sustainable and 
effective in deploying your resources.

Maximise your assets without compromising budgets
Track performance, risk, and expenditures through smart 
real-time data to make actionable decisions. Leverage 
algorithms to quickly view multiple funding scenarios 
and maximise the longevity of assets based on your 
asset strategy.

Innovation through technology integration, empowering your 
workforce to be agile and sustainable.

http://brightlysoftware.com/theworxhub


Built for speed of operations, agility, and simplicity, Confirm allows you to add value across your entire organisation 
with one integrated solution. Allow your field workers to schedule, manage, and maintain all asset-based work orders 
in the office and on the move via mobile.

A single source of truth
Be gone with the days of data input into numerous 
systems to manage, maintain, and report on assets. 
Confirm eliminates the need for multiple system inputs but 
maximises efficiency with one system, one vendor, and all 
your public infrastructure assets in one location, making it 
easy to keep those assets performing at the highest level.

A proven track record
Brightly Confirms software solution has been 
the number one choice for many public sector 
organisations for over 30 years, positioning Brightly as 
the vendor of choice with its cutting-edge solutions and 
future innovation. 

Making the complex easy
Easily maintain and manage all assets, understanding 
conditions, costs, and compliance, making it simple to 
go from job enquiry to job completion all through one 
system, even on the move.

Easy reporting
Pre-defined dashboards and reporting tools give you a 
full view of asset performance and sustainability goals, 
enabling your maintenance and operations to measure 
up to KPIs to report to all stakeholder levels.

About Brightly Software
Brightly, a Siemens company, enables organisations to transform the performance of their assets. Brightly 
is the global leader in intelligent asset management solutions. Brightly’s sophisticated cloud-based platform 
leverages more than 20 years of data to deliver predictive insights that help users through the key phases of 
the entire asset lifecycle. More than 12,000 customers of every size worldwide depend on Brightly’s complete 
suite of intuitive software—including CMMS, EAM, Strategic Asset Management, IoT Remote Monitoring, 
Sustainability and Community Engagement. Paired with award-winning training, support and consulting 
services, Brightly helps light the way to a bright future with smarter assets and sustainable communities.  
For more information, visit www.brightlysoftware.com.

Enterprise Asset 
Management (EAM) 
in the Verdantix Green 
Quadrant 2022

£23b  
asset value under 
management with  
50 million assets logged 

31 million +  
jobs in our Confirm 
On–Demand 
product 

99%  
system availability 
On-Demand SLA 

Brightly is trusted 
by over 12,000 
asset centric 
organisations
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