
By using TheWorxHub, you’ll be able to answer these resident 
questions and:  

Automate tasks and work orders  
Prolong asset life  
Reduce maintenance costs  
Uphold facility compliance standards  
Create and maintain a safer, more enjoyable community  

 
Our cloud-based, all-in-one platform was designed with 
healthcare and senior living communities in-mind and is 
lifesaver for facilities directors, technicians, maintenance staff, 
and residents. 

Introducing TheWorxHub,
a world-class senior living facility management 
platform designed to simplify maintenance, improve 
compliance, and increase resident satisfaction.  

What I like about TheWorxHub, and all of the modules, is that you only 
have to go to one platform to do the various things you want to do." 
— Ryan Ferguson, 
   Director of Facility Services

Brightly Software, a Siemens company, enables organizations to manage the entire lifecycle 
of their assets, facilities and infrastructure. As the global leader in intelligent asset 
management solutions for more than 25 years, Brightly’s sophisticated cloud-based platform 
is expertly designed to improve capital planning through smarter, data-driven decision 
making, empower technicians to predict, prioritize and manage preventative maintenance 
activities, and support organizations to achieve sustainability, compliance and efficiency 
goals. Combined with award-winning training, legendary support and managed services, 
more than 12,000 clients worldwide depend on Brightly to optimize their teams, operations 
and strategic planning initiatives. For more information, visit brightlysoftware.com.

info@brightlysoftware.com    /    brightlysoftware.com

Unquestionable Quality

Curating a "White Glove" 
Experience to Keep Resident 
Satisfaction High
Does your team have the tools to foster a community where 
comfort, security and satisfaction are unquestionable? Do they 
have the resources to answer these common resident questions?

Learn more about TheWorxHub and how we're 
enabling your team to ensure resident satisfaction. →

You're new here. 
How do you know 
my preferences 
and schedule?

When will 
housekeeping come? I 
prefer to have my room 
cleaned in the morning 
while I'm out.

Where can I offer 
feedback to the staff 

and facilities?

How are you keeping 
me safe? Do you have 

security system where I 
can stay up-to-date?

Are you sure you're 
sending the right 
people to complete 
my work order?

Who is taking me to my 
doctor appointment 
this week?

My parents requested a 
repair. When will the team 

be completing the work?

The facilities are 
always so clean. How 
does the staff stay on 

top of everything?

www.brightlysoftware.com/products/theworxhub

